Q: What does it look like?

A: Here are a few examples of what your curbstop might look like.
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Q: What should I do if | don’t know where my curbstop is located?

A: Look around your property. Check at the utility boxes. Check your crawl space or
basement to find what direction the water line enters your home.

Q: What should | do if | can’t find my curbstop?
A: Email us at: Clearwatersolutionmt@gmail.com

Send us your contact information, address, location where your water line enters the
home (north, east, south, or west side).



CURBSTOPS

Q: What is a curbstop?

A: A curbstop is a main underground shut-off valve located on the water service line
between the public water main and private property. It stops water from flowing from the
water main in the street to the actual house. A water key is needed to reach the operating
nut, which shuts off the water. Many curbstops are buried under dirt, landscaping, gravel,
and even concrete. Knowing where your curbstop is located can help out during a water
emergency.
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Q: Why is it important?

A: It enables municipal workers and plumbers to turn off water flow to your house for
emergencies of repairs. It isolates a water shut off to your home only, so your neighbors are
not affected by any work or repair that is being done on your property.

Q: Where is it located?

A: It is usually located 6’ underground on your property. Many curbstops are on property
lines, but corner lots can have different locations. Most are 10-20 feet from the edge of the
road. Each house/residence has its own curbstop.



